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Knox Council welcomes Nitto Denko 
Australia to its municipality, as the 
company celebrates a new chapter 
with a grand opening ceremony at 
its new headquarters in Caribbean 
Business Park in Scoresby.

Nitto is a subsidiary of the 100-year-old Japanese 
Nitto Group, whose expertise is in adhesive, 
coating and polymer technologies with the 
$US8 billion company constantly creating new 
products and developing new applications 
across virtually every business field.

Over 80 guests including Nitto corporate 
executives from Japan, representatives from 
state and local governments, customers, 
collaborative partners and suppliers attended 
the event at the company’s new office.

The event began with a few words from Nitto’s 
Executive Vice President, Yasushi Nakahira and 

a welcome speech from Managing Director 
Michael Finn who gave insight into the 34-year 
journey that has brought Nitto Australia to the 
new site in Scoresby. 

“The new Nitto Denko site is more than 
just an office, it’s a symbol of Nitto 
Denko Australia’s commitment to driving 
innovation,” Michael said.

The headquarters boasts state of the art 
technology that encourages communication to 
flow freely with Nitto customers and partners 
throughout Australia and with other Nitto sites 
globally. The office is infused with a ‘workplace 
as an experience’ philosophy, where staff 
can utilise collaboration spaces to develop 
solutions while capturing their customers’ 
imaginations.

Nitto has named these collaboration spaces after 
major rivers throughout each state of Australia. 

Continued on page 2

A traditional 
Japanese Kagami 
Biraki ceremony, 
held at the 
official opening 
of Nitto Denko’s 
new Scoresby 
office, involved 
cracking open a 
sake barrel, which 
is designed to 
bring luck and 
prosperity to 
new business 
ventures.
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In the same way as rivers converge to 
become a single river of unstoppable 
force, these rooms symbolise the merging 
of ideas and the cumulative power realised 
as they converge into a single vision. Nitto 
members will converge and collaborate 
to develop innovative solutions for their 
customers. 

Combined with the vision that is 
Caribbean Business Park, the university 
campus-style facility provides additional 
outdoor collaboration areas, walking 
paths and social centres and is the perfect 
site for facilitating Nitto’s approach to 
innovation.

Some Nitto facts:

• Nitto employs 30,000 globally.

• Nitto operates 94 group companies 
in 27 countries.

• Nitto has 13,500 products in green, 
clean and fine industries.

• In 2017 Nitto Denko Australia 
announced its partnership with the 
McGrath Foundation in support of 
McGrath Breast Care Nurses and 
launched its popular General Purpose 
Electrical tape in pink, with $2 from 
every roll going to the Foundation.

www.nittoaus.com
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Homewood 
apprentice 
wins Vic comp
Winning apprentice Bryce 
Noble will represent Victoria 
at the World Skills Australia 
competition in Sydney in June.

Earlier this year Bryce won both 
the Certificate 2 and Certificate 3 in 
Engineering Trade in the Victorian World 
Skills Competition in sheet metal. Should 
he win the Australian competition, he will 
represent Australia in Kazan, Russia in 
August 2019.

Bryce is in his first year of a four-year 
apprenticeship at Homewood & Co 
Engineering in Bayswater, a fabrication 
business specialising in welding, 
machining, bending and sheet metal.

In the Victoria-wide competition, 
apprentices are given a drawing and 
allocated time limits to complete the job 
to create it in metal. They are then judged 
on accuracy, sustainability, aesthetics and 
other categories.

Owner of Homewood, Greg Larpent, said 
Bryce made patterns on sheet metal and 
then formed a rectangle to round in mild 
steel, then formed a cone with a cut-out 
in stainless steel and a cylinder with knock 
down edges. All parts were assembled 
with rivets. 

“With only six hours to complete the 
project, I believe Bryce won because of his 
ability to manage time, pressure and stress 
as well as having an eye for detail in making 
patterns and finishing with precision.

“Bryce is an amazing apprentice with 
a brilliant work ethic for such a young 
man. He prides himself in producing the 
highest quality of work. I believe he will do 
extremely well in whatever he puts his mind 
to and is a huge asset to our company.”

www.homewoodcoengineering.com

Greg and Bryce in Homewood’s factory.

Skills & jobs pop-up at 
Knox Festival
Knox Festival 2018 wasn’t just 
about having fun, music and 
dancing across four stages, plus 
fireworks. 

For some visitors it also involved finding 
out about local jobs, skills and training 
opportunities.

Knox Council, in partnership with local 
employment and education providers, 
created a Skills & Jobs Pop-up stand, a 
specifically designed and curated space 
where residents and businesses could 
access advice on jobs, apprenticeships, 
skills and vocational training and connect 
with experts across these subjects.

Knox businesses were encouraged to submit 
job vacancies in the lead up to the event with 
more than 170 jobs and apprenticeships 
promoted to visitors throughout the Festival.

Partners had a wide range of vacancies 

across health and community services, 
manufacturing, construction and retail, 
amongst others. The partners comprised:

• ESG/Matchworks-Local Job Active

• Apprenticeship Matters 

• Australian Industry Group

• Knox Learning Alliance 

• Swinburne Skills & Jobs Centre

• KIOSC – Knox Innovation Opportunity 
Sustainability Centre

• OELLEN – Outer Eastern Local Learning 
and Employment Network

This year’s Knox Festival 2018 invited “one 
and all to step out, step up and step into 
a festival that promises to be a feast for 
your senses”. It certainly achieved this 
with visitors exploring the numerous and 
marvellous ways that people in Knox can 
come together and come alive.

The Skills & Jobs Pop-up was such a success 
it is planned to be held again next year.
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Welcome to the latest edition of 
KnoxBiz Business Life.

In my travels around the municipality, I’ve 
come across some innovative companies 
and heard about a number of local 
business success stories. One thing in 
common that all these different businesses 
share is the desire to collaborate.

Working collaboratively with others in 
your field and the community at large 
is the foundation to business success. 
Whether you are a home-based business 
thinking about planning your next phase 
of growth, a manufacturer looking to 
diversify your product offering, or an 
accountant looking at growing your client 
base, reaching out makes good business 
sense.

There are plenty of opportunities for 
businesses to reach out and collaborate 
across Knox. Three examples I’d like to 
highlight are:

Support for Home-based 
Businesses
As our recent campaign to reach out to 
5,000 home-based businesses attests, 
Council is always keen to encourage local 
businesses to take up affordable business 
support opportunities on offer through its 
economic development team. Supported 
by Small Business Victoria, the team has a 
variety of support programs to help your 
business grow and prosper.

I’d encourage you to register your 
business today or if you are looking for a 
local supplier why not review the Knoxbiz 
business directory first: knoxbiz.com.au/
Publication/Pub/subscribe.asp

Boronia Renewal Project 
Council is listening to and working 
closely with Boronia residents and 
business owners/operators in identifying 
future plans and priorities for the 
local community. Council has already 
conducted a number of community 
workshops as we seek to identify options 
for the social and economic renewal of 
Boronia. It’s been my privilege to attend 

Mayor’s 
Message
Cr John Mortimore

a number of these and it’s been great to 
see how the local community has engaged 
with this process so far. After all, it’s the 
good ideas and feedback of residents 
and business owners and operators that 
are driving this process, and Council 
looks forward to keeping our community 
informed of its progress. 

knox.vic.gov.au/boroniarenewal

Bayswater Back on Track
Council’s contribution of $50,000 in 
funding as part of the Bayswater Back 
on Track project is helping promote 
the revitalised retail heart of Bayswater 
and the great range of local traders and 
businesses to be found there.

A range of promotional activities has 
already been undertaken and further 
marketing initiatives and retail incentives 
are planned. A strong social media 
presence is helping to support this and a 
Bayswater Village Facebook page has been 
established and is attracting good levels of 
interest. I’d encourage everyone to ‘Like’ 
the page so they can keep up to date with 
what’s going on in the area.

I recently had the pleasure of talking 
about how good Bayswater is looking in 
the wake of recent level crossing removal 
and streetscape works. The Bayswater 
Back on Track initiative is building on these 
positive foundations and encouraging 
locals and visitors alike to spend time in 
the retail precinct and to support local 
businesses.

Another way Council is working to support 
local businesses is by providing retailers 
with a subscription to an electronic loyalty 
program called Stamp Me, designed to 
benefit both retailers and consumers. 
Council is providing six months access to 
the Stamp Me app at no charge to local 
businesses. 

Assessing the revitalisation of the Dorset Road entrance is part of the Boronia Renewal Project.



Business 
Security Kit
Victoria Police has 
developed a Business 
Security Kit that 
provides businesses 
with information on 
basic crime prevention 
such as theft by 
employees, personal 
safety, credit card fraud, 
electronic crime, cash 
handling, armed robbery, theft from shop, 
security of business premises, aggressive 
people, telephone and other threats, and 
contact details.

The Business Security Kit provides small 
business retailers with advice to reduce the 
occurrence and cost of crime to business 
and the wider community.

In a society that is changing rapidly, 
everyone has a role to play to help make 
our businesses, homes and communities 
safer.

A hard copy kit is available from local 
police stations.

A PDF version can be downloaded from 
www.knoxbiz.com.au

business life
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Code camp prepares kids 
for a digital future
Global technology business, 
Siemens, has partnered with 
technology learning centre, 
KIOSC, and Swinburne 
University to run fun and 
engaging sessions over four 
days in January for 58 primary 
school-aged children.

Held at Swinburne’s Wantirna campus, the 
inaugural camp was designed to prepare 
the next generation of kids for a digital 
future.

Nicolette Barnard, Head of Human 
Resources at Siemens ANZ said 
digitalisation is changing the world and 
the Kids Code Camp was a way to help 
develop future talent.

“By 2030, 50 per cent of employees 
will be in roles requiring high-level 
programming, coding and software 
design skills and within the next five years 
90 per cent of the workforce will need 
digital skills to succeed in their role.”

Participants in the camp were children of 
Siemens’ employees and enjoyed a range 
of unplugged and plugged activities, 
including learning about:

• Robots

• Binary language

• 3D printing

• mBot games

• Drones

The program was delivered by KIOSC 
and Australia’s first batch of 20 Industry 
4.0 apprentices, who had just completed 
their first year as part of a unique program 
that is being recognised nationally and 
internationally for its different approach to 
learning. 

The Industry 4.0 Apprenticeship Program, 
launched by Siemens Australia, Swinburne 
University and the Australian Industry 
Group (AiG), combines theoretical digital 
knowledge with hands-on working 
experience in a range of new technologies. 

Kate Kent-Evans, a KIOSC Director, said the 
time is right for kids to be taught coding 
and digital skills.

“This type of education is not yet 
mainstream across all schools so we are 
seeing increasing interest from kids. 
Digital literacy will not be optional in the 
future; it will be a must-have skill across all 
facets of society. 

“The faster we empower kids with these 
skills, the better equipped they will be to 
tackle future challenges,” she said.

Please 
tell us!  
Chance to 
win $500 
voucher
Knox Council’s Economic 
Development Unit has 
developed a short survey to 
find out about readership of this 
Knox Business Life magazine. 

Please provide us with your feedback so 
that we can continue to deliver the best 
service to you as possible.

Completed surveys submitted by midnight 
on Friday, 1 June 2018 will go into the 
draw for a $500 Westfield voucher.

To enter visit http://www.knoxbiz.com.
au/kblsurvey2018



SETEC 
celebrates  
50 years
Australian family-owned 
Knoxfield company Setec has 
celebrated 50 years designing 
and manufacturing power 
solutions.

The significant milestone was celebrated 
with an event in February at Crown which 
the company’s 65 employees and partners 
attended.

This is a long way from humble beginnings 
in the backyard garage of founders, Peter 
and Jill Lloyd, who seized the changes in 
the Australian electronics industry and led 
the company to develop into Australia’s 
leader in the design and manufacture of 
innovative power solutions for a range of 
industries.

Current CEO and daughter of the founders, 
Louise Bayliss, said contributing to the 
company’s growth and survival over the 
past 50 years was its understanding of the 
marketplace and ability to identify new 
opportunities.

“Also, through continually improving 
our capabilities and training staff we 
have been persistently innovating and 
changing. To this end, we remain in a great 
place to make new inroads both locally 
and globally,” she said.

The company continues to invest in power 
supply technology as well as its state-of-
the-art manufacturing facility to ensure 
global competitiveness. 

Setec is also a leader in the RV industry 
supplying its BMPRO power and battery 
management solutions to caravan 
manufacturers Australia-wide. It recently 
launched an after-market range for the RV, 
caravan, marine, automotive and camper 
trailer industries.

www.setec.com.au

www.bmpro.net.au

New retirement toolkit
Knox Council has produced 
a toolkit for employers and 
employees, which will help 
both with transition-to-
retirement planning.

Called Road to Retirement: A Transition 
Toolkit, it is designed to alert people to 
considerations around the numerous 
aspects involved 
in retirement 
including health, 
reduced hours, 
activities, finances, 
relationships, 
housing, rights 
and legal issues, 
volunteering and 
education.

Officers from 
Council’s Age-Friendly Planning team 
hope that employers will advise their 
older employees about the toolkit, which 
provides an introduction to some of 

the key factors to be considered when 
planning retirement.

Soon-to-retire employees will gain an 
understanding that planning is key to an 
enjoyable retirement.

The toolkit explores options for a step-
down approach and touches on some 
of the key areas to plan for including 
relationships, health, finances, housing 

and activities. 

It is intended to 
spark people’s 
thinking and 
encourage them 
to seek additional 
resources and 
support for detailed 
planning and advice.

The toolkit includes 
an extensive list of contacts for services 
that can assist with various aspects of 
retirement.

Copies are available for free at the Knox 

Civic Centre and can be downloaded from 
the KnoxBiz website: www.knoxbiz.com.au

Employers will also be provided with 
an accompanying fact sheet: Employee 
retirement: Business and human resource 
considerations.
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From humble beginnings, Setec 
celebrates its 50th anniversary.

It will spark people’s 
thinking and encourage 
them to seek additional 
resources and support.
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National Tree 
Day 2018
Planet Ark’s annual National 
Tree Day is Australia’s largest 
community tree-planting and 
nature care event.

In 2017, local Knox businesses came 
together and planted more than 1,000 
indigenous grasses, shrubs and trees that 
contributed to the expansion of habitat for 
local wildlife.

This year’s corporate National Tree Day 
planting in Knox will be held at Colchester 
Reserve, Beresford Drive, Boronia on Friday, 
20 July 2018.

This event provides an opportunity for 
businesses to do something positive for 
the local environment and community, and 
to reconnect with nature.

Knox businesses are invited to register to 
participate in this year’s National Tree Day 

event to support the health and well-
being of their employees and the local 
environment.

More details and how to register can be 
found at: www.knox.vic.gov.au/treeday

business life
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Knox 
building 
services 
now online
Knox City Council’s new online 
services portal is a fantastic 
resource for building, planning 
and engineering related 
applications. People can also 
apply for a land information 
certificate online.

In addition, there is the option to 
enquire online regarding building and 
planning applications, applications 
currently being advertised and any 
general Council requests for information 
and assistance.

These online services are designed 
to facilitate quick and easy access to 
Council services and allow customers 
to submit applications and payments at 
their convenience.

Visit https://eservices.knox.vic.gov.au 
where the following services can be 
delivered: 

• Private Builder Surveyor Notifications 
(Sections, 30, 73 and 80)

• Submitting a Report and Consent 
application

• Requesting a Building Search or 
Property Information Certificate

• Requesting copies of Planning or 
Building files

• Requesting a Stormwater Information 
Report

To use the new online services, you’ll first 
need to register your details.

https://eservices.knox.vic.gov.au

Caribbean Park a finalist
For the second consecutive year, 
Caribbean Park has been selected as a 
State and National Finalist in the Best 
Business/Industrial Park category for 
the Property Council of Australia’s - 
Excellence and Innovations Awards. The 
winner will be announced at the National 

Awards Gala Dinner on 11 May in Sydney.

Caribbean Park has now started 
construction of stage three of its office 
precinct with stage two (above) now 
completed.

www.caribbeanpark.com

Making a difference at Knox’s corporate 
National Tree Day planting event.

SAVE THE DATE



Free anti-
graffiti app
A new initiative is available for 
businesses and residents to 
help tackle the menacing sight 
of graffiti in Knox.

Graffiti is malicious property damage, 
which is expensive to remove and leaves 
victims feeling angry and powerless.

To deter graffiti vandalism, people are 
encouraged to take advantage of a free 
camera-based smartphone app that 
assists councils to find, remove and deter 
unsightly graffiti. 

The VandalTrak system is able to log, track 
and manage graffiti incidents in one place. 
Founded by Anthony Krkac, a Sydney 
businessman, VandalTrak Limited is a not-
for-profit company. 

Anyone in Knox can take a photo of graffiti 
and upload it to the VandalTrak system and 
Knox Council’s Community Safety Team 
will then follow up graffiti reports in the 
Knox area.

Citizens can either use the web site, 
vandaltrak.com.au, which is an integrated 
community crime management system, or 
download the free mobile app.

VandalTrak uses the GPS coordinates 
embedded in smartphone images to fix 
the precise location of each tag. When 
graffiti incidents are uploaded, they are 
mapped, catalogued and made accessible 
in real-time to police investigators, 
volunteer clean-up groups, utility 
companies, contractors and councils.

It’s a simple three-step process to upload 
and monitor the progress of reports until 
the graffiti is removed and police have 
dealt with the offenders.

www.vandaltrak.com.au

Awards finalist
Solar 4 RVs, a specialist 
provider of lightweight, 
flexible solar panels 
and solar systems 
for RV and marine 
applications, is a finalist 
in the 2018 Australian 

Small Business Champions Awards.

With the awards ceremony being held 
on 21 April 2018, owners Phil and Trish 

Chapallaz won’t have long to find out if 
they won in either of the two categories 
they are nominated, namely:

• Specialist Small Business

• Small Business Growth

The awards recognise the hard work and 
dedication required to produce the levels 
of business success needed to thrive.

www.solar4rvs.com.au
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Census reveals gain of 
10,000+ jobs in Knox
The 2016 ABS Census figures on 
jobs have been revealed: jobs 
in Knox are growing at a very 
strong pace.

There are 66,244 jobs in the municipality 
according to the Australian Bureau of 
Statistics. This represents a gain of 10,437 
jobs compared to the last Census period 
in 2011.

The top three industry sectors that have 
added local jobs are: 

• Construction (+ 2,958)

• Health Care & Social Assistance (+ 1,865) 

• Accommodation & Food Services (+ 1,175)

A number of factors has influenced 
the positive boost in jobs. Firstly, 
statistics gathering has become more 
sophisticated over the last five years 
and the ABS has improved the way it 
matches ‘mobile’ jobs such as those in 
construction to municipal borders.

Secondly, population across all of 
Melbourne has grown. This has fuelled 

demand for hospitality, health and 
personal services like fitness and 
recreation and job figures across these 
respective sectors have increased. 

Thirdly, the rise of the ‘gig’ economy, 
namely the boost that popular apps like 
Uber have brought to non-contracted 
flexible freelancing jobs should not be 
underestimated. These apps have led to 
job growth in economic sectors that were 
once quite stagnant, such as transport.

With unemployment in Knox at around 
only 4 per cent, which is lower than 
Greater Melbourne’s rate, these latest 
figures on jobs are positive. However, in 
such a market of strong employment, it 
can be difficult to recruit staff. 

Skills shortages, especially in 
manufacturing and construction, will 
negatively affect the Knox economy long 
term if businesses in these sectors fail to 
get staff working in their firms.

For all the latest economic data on Knox, visit 
the following free and easy-to-use website: 
www.economyprofile.com.au/knox/

Construction at Caribbean Business Park 
has helped to drive jobs growth in Knox.



Professionals opt for 
Industria Knoxfield
Businesses from a wide range of 
industry sectors are now calling 
Industria Knoxfield home; a 
new strata office-warehouse 
development located in the 
heart of Knoxfield’s commercial/
industrial precinct.

Professional service businesses including 
IT, mortgage broking and financial 
planners have joined local contractors and 
builders, such as Jim’s Mowing, Southern 
Cross Plumbing and Howes Construction 
in the recently completed stages of this 
new estate.

Subway’s east Victoria and Tasmania 
Franchise and Support branch has also 
taken an office in the development.

Sites in the first two stages of the complex 
sold out prior to construction completion. 
Stage 3 is also on-track for an early sell-
out triggering the Stage 4 release being 
brought forward nine months. The overall 
development is on track for completion 

mid-late 2018, approximately 18 months 
ahead of schedule.

Colliers International selling agents 
Andrew Chrapot and Jonathan Mercuri, 
in conjunction with Crabtrees Real 
Estate’s Luke Pitcher and Megan Miles are 
marketing the project.

Andrew Chrapot said there was strong 
demand from local private investors and 
owner-occupiers.

“We’re experiencing a diverse profile 
of buyers, attracted by the relative 
affordability, location and amenity of 
Industria Knoxfield,” Andrew said.

The strong sales rate is attributed to the 
purpose built and flexible product that 
Industria Knoxfield offers.

The flexible commercial and industrial 
spaces have been designed to 
meet the changing needs of 
businesses, which appeals to a 
broad range of end users.

Located at 1470 Ferntree Gully 
Road, Knoxfield, Industria 
Knoxfield will provide a total of 88 
office/warehouses.

Also on site is premium café Half 
| Half, which commenced trading 
during 2017 and is run by the 
operators of Mount Waverley’s 

popular Poacher & Hound café. The 
relaxed atmosphere is an ideal place to 
host a meeting, dine in with friends and 
grab a quick meal or takeaway coffee.

www.industriaknoxfield.com.au

business life
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Josh Butler has opened 
Australia’s first retail store 
in the trading industry, 
located at Mountain Gate 
Shopping Centre.

Inaugural 
First Index
Josh Butler is the first person in 
Australia to open a First Index 
franchise. 

First Index is a franchised financial services 
firm that offers bricks and mortar stores 
for people to have a place they can go 
to understand and learn how to become 
successful traders. 

A local Knox resident, Josh chose Mountain 
Gate Shopping Centre in Ferntree Gully to 
open his store, which will initially have two 
employees.

“I’m excited about being the first First 
Index franchise in Australia,” said Josh. “The 
service we offer is unique and will drive a 
positive and supportive trading community, 
one that I’m thrilled to be steering.”

Josh’s passion for trading spans more than 
a decade, with his interest in investment 
opportunities sparked at a very early age. 

“For the past five years I have traded seriously 
and have joined groups and associations to 
further my understanding and experience of 
trading strategies,” he said.

“The First Index platform provides the 
means for users to develop and test 
strategies before entering the market, 
which instils confidence and familiarity. 
This is key to a successful investment 
experience, which is furthered by the 
guidance and support from our wonderful 
in-store and online team.

“I can’t wait to get started and provide 
service to the residents of Knox and beyond.”

www.firstindex.com



Welcome to Knox...
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New zero waste store and 
workshop opens in Boronia
Here & There Makers cares for 
people and the planet selling 
zero waste, upcycled, recycled, 
fair trade and handmade 
products created both locally 
and globally. 

In this social enterprise created by 
Michelle Gates, profits are used to 
provide financial support to Days for Girls 
Ferntree Gully, which provides sustainable 
menstrual hygiene management kits 
to girls and women in need around the 
world while educating and enabling 
local communities to have a more 
environmentally friendly lifestyle. 

The not-for-profit business is located at 139 
Boronia Rd (corner of Erica Ave) Boronia. It 
also includes a workshop space where Here 
& There Makers crafters sew useful products 
and gifts that can be sold in the store. For 
example, cards, gift bags, funky shopping 
bags, produce bags, reusable sanitary pads, 
make-up wipes and heat packs.

With Michelle’s drive and enthusiasm and 
the help of family, friends, Days for Girls 

volunteers and members of The Rotary 
Club of Boronia, a long-time supporter 
of Days for Girls, the old Aussie Disposals 
store has been transformed into a pleasant 
bright work area.

“We turn old things into new,” said 
Michelle. “In addition to products that 
we make here, we also sell useful and 
interesting eco-friendly, fair trade and 
handmade goods sourced locally and 
globally. For example, we have a range of 
bags and satchels that have been made by 
Second Chance Bangkok to help lift people 
out of poverty.”

Other products sold in store include 
bandage strips made from bamboo fibre, 
which are 100 per cent biodegradable 
including all packaging, bamboo cutlery, 
stainless steel straws, soaps, hair brushes, 
drink bottles, lunch boxes, keep cups and 
personal hygiene products such as soap, 
shampoo and conditioner that can be 
refilled in store.

“Our aim is to care for people and the 
planet locally & globally and we are proud 
to support the life-changing work of Days 
for Girls.

“The new space will enable Days for 
Girls Ferntree Gully to increase our kit 
production from 1200 kits per year to our 
goal of 2000. That means we can impact 
2000 individual girls and women’s lives in 
developing countries with more dignity, 
education and opportunity.” 

For opening times check Facebook:

www.facebook.com/
hereandtheremakers

Flame Trees 
Burger Bars

Crafters in the new Here & There 
Makers store in Boronia.

Hot on the heels of opening 
their first Flame Trees Burger 
Bar in Bayswater, the owners 
have opened a second.

Such is the success of the Mountain 
Highway, Bayswater trendy restaurant with 
beer garden, which opened at the end of 
October 2017, owners Kathryn Lowe and 
Neil McFadden have just opened a new 
venue in Forest Road, Ferntree Gully.

Both specialise in gourmet burgers from 
different cuisines and offer a wide range 
of craft beers that are matched with food 
and Australian music. The Ferntree Gully 
bar has an extended menu and beer range 
including tap beers and a cocktail bar. 

More than 25 staff are 
employed across the two 
locations.
With 10 years’ experience in the hospitality 
industry, locals Neil and Kathryn started 
their journey with food trucks: ice cream, 
crepes and eventually burgers. Because 
the burger truck has always been the best 
business, it spawned the idea of opening 
their own burger bar.

“We have been overwhelmed with the 
success of Bayswater so feel very positive 
about our second location. We give our 
customers an experience that goes far 
beyond to just feed them and judging by 
the reviews this is what our guests love,” 
Neil said.

flametreesburgerbar.com.au

The success of Flame Trees Burger Bar 
in Bayswater has seen a second venue 
open in Ferntree Gully.
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Welcome to Knox...

Official opening of 
Australia’s largest, most 
innovative business centre
An $8M investment in a new 
Waterman Business Centre 
in Caribbean Park has the 
potential to create 500 new jobs 
in Knox over the next five years.

Located over four floors in the office 
precinct, the new 8000 sqm centre will 
have the capacity to support more than 
1000 businesses once full, taking into 
account co-working members, meeting 
room users and larger businesses with 
private offices.

The official opening in March attracted 
600 business owners and entrepreneurs 
who enjoyed an inspiring and entertaining 
night including:

• Keynote speakers with Channel 7’s  
Emma Davenport as host

• Fire action and Tiako drummers

• Outdoor food cart festival

• Tours of the facility

• Prizes

While many traditional serviced offices 
focus on professional services and B2B 
focused businesses, Waterman’s Caribbean 

Park will help and support anyone who is 
in business. For example, non-traditional 
tenants that have already moved in 
include construction companies, a painter, 
barber and unions. 

The space is also appealing to B2B 
companies such as accountants and 
financial services, marketing and digital 
agencies, law firms and other service-
based businesses.

In addition to the standard offerings of 
a business centre such as an enterprise-
grade fibre network, business address, 
phone number, kitchen, meeting rooms 
and recreational facilities, members can 
enjoy features such as an indoor basketball 
court, 100 sqm rainforest room, gym, 
childcare centre, café, running and cycling 
tracks and hundreds of unique breakout 
and workspaces. 

This is in conjunction with over 50 meeting 
spaces (seating up to 125 people), thereby 
creating a vibrant and compelling place to 
work that will encourage people to follow 
their business dreams and step out to 
achieve their goals.

www.waterman.com.au

Neville Waterman, Founder of Waterman 
Business Centres, speaks at the launch.

New Knox 
business 
intelligence 
service
Business owners who 
require business and finance 
intelligence can now take 
advantage of the services 
delivered by Finance B.I.

The company 
was established 
by Kathy 
Nguyen, a highly 
experienced 
finance 
professional who 
has a Bachelor of 
Business, Master 
of Information 
Management and 
Master of Applied 
Finance degrees. 

Kathy is also 
well acquainted with industry project and 
change management methodologies such 
as Agile, SDLC, Waterfall and PROSCI.

Finance B.I. works with businesses to 
balance their cashflow and create working 
capital from analysing their income and 
expenses, sales and inventory data.

“SMEs benefit by analysis of their portfolio 
to increase sales”, said Kathy. “I analyse 
their customers’ behaviour and purchasing 
pattern, as well as assist them to target 
each segment to increase sales.”

Other services include optimising financial 
processes and operations, managing 
inventory and procurement processes, and 
training staff to utilise newly implemented 
systems.

“Most SMEs need someone with my 
knowledge and skills, yet do not need or 
have the resources to employ someone 
like me full time. 

“Prior to Finance B.I., my experience was 
in financial institutions across various fields 
including financial analysis and reporting, 
business analysis, risk management, 
project and change management. Clients 
can utilise my skills at whatever level suits 
them.”

www.financebi.com.au

Kathy Nguyen offers 
business and finance 
intelligence services 
to SMEs in Knox and 
surrounding areas.
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May 2018
2 MAY
Effective Business Networking

7-11 MAY
2018 BizWeek  
(Maroondah City Council)

BizWeek is a week of major events and 
workshops, aimed at assisting home 
based to small businesses.

Held at Realm, Ringwood Town Square, 
179 Maroondah Highway, Ringwood.

9 MAY
Advanced Marketing - how to 
make your strategy work smarter

12 MAY
Facebook for Business -  
Social Media is everywhere!

15 MAY
Winning Government Business

16 MAY
Effective Business Networking

23 MAY
Keeping the Right Staff -  
how to employ good people

29 MAY
Finance Fundamentals -  
how to keep the cash flowing

June 2018
6 JUNE
Tax Essentials for Small Business -  
ATO Workshop

Free

12 JUNE
Record Keeping for Small Business 
- ATO Workshop

Free

14 JUNE
2018 Yarra Ranges  
Women on the Go Expo & Forum

Network with other women in small 
business and take part in the mini 
expo.

Held at Linley Estate,  
723 Mt. Dandenong Road,  
Kilsyth South  
from 8-11.30am.

20 JUNE
Creating Effective Digital Content 
- What works and why

27 JUNE
Financing Your Business

For more details and locations 

visit  www.knoxbiz.com.au and 

click on ‘Education & Events’

Business Events Calendar
It doesn’t matter what stage your business is at, education and 
learning is always beneficial.

Knox Council hosts a wide range of events and on this page are 
some of these along with events hosted by other organisations and 
providers. The cost for most is between $20-30 and some are free.

Friday, 31 August  
8:15 – 11am
Knox Women on the 
Go Business Breakfast 
Forum & Expo
This networking forum and expo 
showcases local women in business. 
Hear from two speakers about their 
business journeys and experiences.

Women play a significant role in small 
business and have a strong record of 
starting and maintaining their own 
businesses. This forum will allow you to 
hear about the journey of two outstanding 
women and how they have contributed 
to the success of their organisations, 
providing insights into how to further 
develop your successful business.

This forum and expo is an initiative 
by Knox City Council, Maroondah City 
Council and Yarra Ranges Council to 
deliver three functions within the three 
Council areas. Take advantage of the 
Mini Expo preceding the forum, which 
commences at 8:15am and features 
local women in business. Tea/coffee 
will be provided while you network and 
exchange information.

Speakers 
Jessica Gilchrist is the 
Managing Director 
at Pink Boots Hire. In 
December 2016 Jess 
swapped chocolate 
for tradie boots. From 
glamorous events and 
tourism to operating 

heavy access machinery. Find out why at 
this special event.

Natalie Wild is a 
Registered Counsellor, 
Counselling Supervisor, 
CEO of Redefine 
Life and Redefine 
Centre, and creator of 
Wellness Masterkeys 
Professional 

Development Programs.

Date: Friday, 31 August 2018

Business Expo: 8:15am - 9am  
(tea & coffee provided)

Forum: 9-11am

Cost: $45 (includes brunch)

SAVE THE DATE



Knox City Council Economic Development

• provides a first point of contact for businesses

• provides information and advice

• promotes the City’s features to attract new investment

• helps businesses become internationally competitive

• promotes www.knoxbiz.com.au

• works with business, government and regional 
organisations

• assists with site selection

• facilitates training for businesses

Contact

Knox Civic Centre
511 Burwood Hwy
Wantirna South 3152

Ph  9298 8000
Fax  9800 3096

www.knoxbiz.com.au

www.knox.vic.gov.au

knoxbiz@knox.vic.gov.au

Publication

Knox Business Life is published two times a year. Suggestions 
and contributions are welcome and should be forwarded to  
Knox Council’s Economic Development unit.

Knox Business Life is published by the Knox Council Economic 
Development unit. 

Concept design by PARISOTTO DESIGN. 
www.parisottodesign.com.au

Printed by BROUGHAM PRESS. 
www.broughampress.com.au

Produced by  
WMC PUBLIC RELATIONS. 
www.wmcpr.com.au

Knox City Council denies any liability for any loss, damage or injury resulting from any person relying on information obtained by or through this newsletter. 
Some information that may appear in this newsletter is provided by a third party; such information is made available in good faith as a community service. 
Authorised and printed by Knox City Council, 511 Burwood Highway, Wantirna South VIC 3152.
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Extreme changes for 
85-year-old company 
“We’ve made absolutely 
extreme changes,” said Gary Bell 
from Soy Products in Bayswater. 

The changes relate to a complete restructure 
of the company over two-and-a-half years 
that involved an initiative to buy local. 

This campaign has seen Soy Products 
change 70 per cent of its contractors to 
local suppliers and a refresh of staff that 
are also from the local area.

“As an 85-year-old manufacturer, we were 
too set in our ways,” said the Operations 
Manager. 

“The top to toe restructure analysed 
everything from the way we open the 
front door and mill our soy beans to the 
way we send out our invoices. 

“During the restructure when we needed 
tradespeople, we realised that our existing 
contractors were coming from the other 
side of the city and charging us travel time! 

“Around this time, I met with an Economic 
Development Officer from Knox Council 
following a Bayswater Business Precinct 
event who opened my eyes to the breadth 
and variety of businesses in our area. 

She was professional and very helpful in 
getting us started with a direction.

“We decided to switch to as many local 
contractors as possible. One of the 
ways I found ones we wanted to work 
with was to drive slowly around our 
neighbourhood. To our surprise, we found 
many new suppliers in our backyard.

“In some cases, such as uniforms and 
safety signage, we’ve given up going 
to the multinationals and have instead 
chosen local Bayswater companies.

“The monetary difference is not great 
and we’re proud to be supporting local 
businesses and strengthening our 
community,” Gary said.

Soy Products has nine channels to market 
for its 40 products that include bread and 
pastry mixes, flours and lightly steamed 
ground soy, all of which are free of animal 
products, dairy, egg, garlic, gluten, lupin, 
MSG, onion, peanuts, sesame and tree nuts.

Exports account for 12% of the sales, 18% 
are sold direct to consumers, 32% are 
used by manufacturers with the balance 
provided to wholesalers and restaurants.

www.soyproducts.com.au

A restructure has seen 85-year-old Soy Products initiate a 
buy local campaign and experience a new lease of life.

BBP enters 
global stage
The Bayswater Business Precinct 
(BBP) has been accepted 
into the 2018-2020 round of 
the UN Global Compact City 
Partnerships Program.

The Program is a global 
multi-stakeholder 
partnership platform 
to build the capacity 
of cities to identify and 

achieve sustainable urban development. 
It has facilitated over 3,500 successful 
urban development projects.

The Program's goal is to mobilise, 
engage and build the capacity of local 
government to implement integrated 
and transformative urban development 
investments through collaborative 
partnerships designed to attract private 
and public investment.

As part of its commitment to building 
a strong regional economy and local 
employment opportunities, Knox Council 
has partnered with Maroondah and Yarra 
Ranges Councils over a number of years to 
facilitate the renewal of the BBP.

The BBP project team will work closely with 
RMIT University, the International Secretariat 
for the Global Compact Cities Program, to 
position and develop the business case for 
future investment in the Precinct.

Over the coming weeks and months, the 
BBP project team will be consulting more 
broadly with key departments across 
Council including strategic planning, 
engineering, traffic and community services.

Any queries in relation to the BBP project 
or the UN Global Compact Cities Program 
should be directed to Angela Valentine, 
BBP Project Coordinator on 9298 8591.


