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ADDE’s production line equipment supplied for AstraZeneca’s manufacture of asthma inhaler products.

ADDE a major supplier
in $100M investment
The Prime Minister, Malcolm
Turnbull, addressing a business
breakfast at the Australian
High Commission in London,
welcomed the announcement by
Mr Pascal Soriot, Chief Executive
of AstraZeneca, of a $100 million
investment in its Australian
manufacturing facility.
AstraZeneca, a leading manufacturer of
pharmaceuticals in Australia, will use the
investment to fund three new specialised
production lines at its Sydney facility for
innovative respiratory medicines.
Bayswater specialist machine designers of
industrial automation solutions, Andrew
Donald Design Engineering (ADDE), will build
each new production line with the machines
taking a team of 36 people over 12 months to
produce.
Pascal Soriot said the latest investment comes
on the back of another $100 million invested
over the last few years in the facility.

“That is really a centre of excellence for us,
for the manufacture of inhaler products for
the treatment of asthma and COPD [chronic
obstructive pulmonary disease].”
ADDE has been a supplier of choice to
AstraZeneca for many years, and manufactured
the company’s eight existing specialised lines at
the North Ryde site.
“Through this incremental investment, we
intend to generate about $2.6 billion of exports
out of Australia to a great variety of markets
including China. These products are growing
very rapidly and we expect to generate even
more investments in jobs in Australia over the
next few years.
“It’s really high quality manufacturing,
really specialised manufacturing in the
pharmaceutical industry and it’s our centre of
excellence for the world,” Mr Soriot said.
Each production line has the capacity to
produce over 70 million units per year of
Pulmicort respules, a medicine for patients
with asthma. It is predicted that by 2025
AstraZeneca’s site will be producing over one
billion respules per year.

Continued on page 2
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Mark Morgan, Manufacturing Director of
AstraZeneca Australia, said the machinery is
a credit to Australian engineering excellence
and its performance can be attributed to
the company’s workforce who achieves
significant increases in productivity and
efficiency out of the machines.

NGV commissions Kings to
create Ron Mueck artwork
The National Gallery of
Victoria has commissioned
Kings Fibreglass in Bayswater
to produce a complicated
art installation designed by
renowned artist Ron Mueck.
Ron, Melbourne-born and living in the UK
for the past 30 years, is well known for his
super realistic sculptures where he portrays
humans at key stages in the life cycle, from
birth through middle age, to death.

Palletiser with robotic arm
This new ADDE project follows on from
its successful working relationship with
Baxter Laboratories in Boronia, which
became the first company to use an
ADDE-designed end-of-line automated
palletising system that incorporates a
collaborative robot.

The new artwork will be part of the free
NGV Triennial, which features the work of
more than 100 artists and designers from
32 countries. It runs from 15 December to
15 April 2018.
The NGV Triennial explores cutting edge
technologies, architecture, animation,
performance, film, painting, drawing,
fashion design, tapestry and sculpture.

The Zero Footprint Palletiser (ZFP) takes
no more space than a pallet on the floor
and an operator, and allows manufacturers
to generate greater efficiency and safety
across operations, while also enabling
employees to work closely in collaboration
with the palletiser.

The exhibition will premiere Ron Mueck’s
largest work to date, Mass 2017, which
involves 100 art pieces that take Kings 25
hours to make each one.

Baxter Laboratories uses the ZFP, which
integrates a robotic arm, to assist in
packing Aerogard insect repellent spray
bottles into a semi-automatic carton
assembler, then into boxes on a pallet
ready for distribution.

“We’ve had three to four people working
full time, seven days a week to ensure it
was completed. It is the most complex job
we’ve ever done.

Additional information from
The Australian

“We started the project in March and
finished at the end of October,” Glen King
said.

“Not only do 100 pieces make up the
installation, each piece involves 10-piece
moulds that have to be clamped and
bolted together.

Glen King and Ron Mueck discuss the
NGV project at Kings’ Bayswater factory.

“Ron was here for a couple of months
at the beginning and showed us an arty
process we’ve never done before, which
is used to create a particular effect on the
finish of the piece.
“It is so rewarding to be chosen by the
NGV to be a part of this important, multimillion-dollar installation. I can’t wait to
view it inside the NGV and see how it all
comes together,” Glen added.

kingsfibreglass.com.au
www.ngv.vic.gov.au/exhibition/
ngv-triennial

Christmas Elves opens in Knox
Australia’s largest Christmas
specialist store has opened
its second store on Burwood
Highway, Ferntree Gully.
Christmas Elves was established in Preston
in 2010 and is 100 per cent Australian
owned and operated.
This Christmas wonderland stocks a large
range of artificial Christmas trees of all
styles and sizes, decorations, Christmas
lighting and Christmas trains.
2
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The staff (elves!) at Christmas Elves love
the magic of Christmas.
Preston Store Manager, Diane Michell, said,
“We have a lot of customers in the Knox
area and although we have a strong online
presence, the majority of our customers
prefer to shop in store”.
“We have found that people like to see
and get the feel of our products so it made
sense to open a branch in the area.”

www.christmaselves.com.au

Knox
Christmas
Appeal
The 2017 Knox Sharing the
Joy Appeal is now on. Every
business in Knox is invited
to participate in providing
resources and funds to Knox
households experiencing
hardship this Christmas.
Hampers ready for distribution.

A volunteer sorts toys for children.

Knox Community Christmas Support
(KCCS) delivers practical food hampers and
gifts. Last Christmas saw 336 households
assisted with a total of 592 food hampers,
929 gifts and $3,600 of gift vouchers given
to households with children.
This year, the aim is to substantially
grow the number of businesses who can
support the Appeal with in-kind or cash
donations for building food resources
and gifts. There are also opportunities
for corporate volunteering at the Knox
Community Christmas Support Hub in late
November to mid-December.

Non-perishable food items such as tinned
ham, tuna, fruit and vegetables, fruit cakes
and puddings, crackers, chocolate and
lollies, coffee and tea are all welcome. Gifts
or gift vouchers for children from new to
18 are also desired.
Cash donations are tax deductible and
can be given via the Give Now portal at:
www.givenow.com.au/knoxsharethejoy

For more information, please contact
KCCS Coordinator Wayne Guest at
kccsworker@knoxinfolink.org.au.

A revitalised
Bayswater
Village
The transformation of Bayswater
Village is nearing completion.
This renewal started in 2016 with the
removal of the level crossings at both
Mountain Highway and Scoresby Road.
The works included the construction of a
premium train station built specifically for
the Bayswater area, which complements
the backdrop of the Dandenongs.
A new shared path on the south side of the
train station is completed, which makes
connections for cyclists and pedestrians
easier and safer.
This area showcases the beautiful new
mural ‘Connecting to place, connecting
people’, which was designed by Aboriginal
artists, Graffix Creative and students from
the Bayswater Secondary College.
Now, the main Bayswater Village retail
precinct along Mountain Highway is
being transformed with streetscape

Bayswater station has a modern new look as part
of the transformation of Bayswater Village.

works and the undergrounding of
overhead power lines.
The streetscape upgrade also includes
installing feature paving, seating and
bicycle hoops, landscaping including
trees and garden beds, public art and
infrastructure to improve outdoor
eating areas.

All these changes have created disruptions
for the local traders so they would
welcome visits and support during this
transformation.
All will be completed soon, creating a
revitalised Bayswater, making it an exciting
and attractive place for shopping, dining
and doing business.
issue 60 November 2017 | knox business life
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Planning for
Henderson
Road bridge
underway
The newly completed horizontal fuel tank
farm at Tanami gold mine in remote NT.

Air Energy part of one
of the largest projects in
southern hemisphere
Industrial pipework specialist,
Air Energy in Knoxfield, has just
completed supplying a project
for a gold mine in outback
Australia that houses the largest
horizontal fuel farm in the
southern hemisphere.
Newmont’s Tanami underground
gold mine is 540 kilometres north
east of Alice Springs and produces
approximately 459,000 ounces of gold
a year, making it one of Australia’s most
productive — and remotest.

Russell Garrett, Air Energy Managing
Director, said 900 metres of Europress
stainless steel pressfit crimping system
ranging in size from 22 mm to 108 mm
diameter was supplied to the contractor
constructing the tank farm.

One kilo gold bars that were poured in
the middle of the desert.
4

knox business life | issue 60 November 2017

Planning for the bridge across
Corhanwarrabul Creek is well underway
and when construction is completed in
June 2019, the bridge will:
• Improve the connection between
Rowville and Knoxfield;
• Reduce general traffic congestion in
the area; and
• Improve travel time and operating
costs for local businesses.

“The reason for choosing a crimping
system is that the alternative, manually
welding each joint of the pipework, is very
time consuming, can be dangerous when
working with naked flame and you need
hot work permits,” Russell said.
“The pressfit system just crimps the pipes
together, which is very fast and very
efficient.”
The primary energy source at Tanami is
diesel, which provides the power for the
vehicles, facilities and infrastructure. All the
diesel is brought on site by triple-tanker
road trains.

Stainless steel pipework that has been
crimped rather than welded can save
considerable time and money during
installation and ongoing operations.

Knox City Council will be
constructing a new road bridge
linking Henderson Road North
to Henderson Road South.

The fly-in fly-out mine has 1450
employees and contractors who endure
temperature highs of above 35 degrees
from August to May and above 45 from
November to January.
Russell said the sheer portability of
installing press fittings without the need
for gas bottles, hoses or the dangers
of naked flames is a genuine time and
money saver for the contractor and
Newmont.
“We supplied pipe and fittings for not just
the diesel fuel but also the lubricating
oils, to keep the mine fleet operational. A
bonus for the mine is that they don’t need
to purge out existing lines when they
make any alterations or extensions.”

www.airenergy.com.au

“Henderson Road Bridge has been a council
priority for a number of years because of the
lack of north-south routes,” said Knox City
Council Mayor Darren Pearce.
“We need to improve the road network in
this area to support access for businesses in
the industrial estate off Henderson Road.”
The initial stages of this project involve a
number of investigations and studies that
will inform the design of the road bridge.
These studies will also consider the effects
and impacts on the local flora and fauna,
local amenity, traffic safety and accessibility,
and cultural and heritage studies.
“This preliminary work is essential to
ensure we end up with the best outcome
for the entire precinct,” said Mayor Pearce.
Construction of the new $4.5 million
Henderson Road Bridge is funded under
the Australian Government's $75 billion
infrastructure investment program.

For more information visit
knox.vic.gov.au/hendersonbridge

Business Development
Programs “mindblowingly
helpful”

“It was the turning point for me,” says Natalie Wild from Redefine
Life, a health counselling and support services centre in Boronia.

Natalie Wild’s
businesses
have benefitted
enormously
from Knox
Council’s business
development
programs.

Natalie is
referring to
a business
development
program she
participated
in earlier this
year, hosted
by Knox City
Council as part
of the Victorian
Government’s
Small Business
seminars and
workshops
program.

Council runs
this program
annually, which
allows 10 established small and medium
sized businesses (in business for six
months) to participate at a subsidised rate.

which Natalie found extremely valuable as
she could fine tune her business plan after
the workshops and identify anything that
was missing. They also encouraged her
to answer the tough questions about her
business such as, “how do you know the
market wants what you have to offer” and
“how might you do things better?”.
One initiative that evolved from the
workshop and Natalie’s connection
with Knox City Council’s Economic
Development service was a suggestion
to connect with young people, which is
becoming a core client base of Natalie’s
existing clientele.
“To this end,” said Natalie, “I am working
with groups of students from Deakin and
Monash Universities who are developing
a website, setting up social media and
undertaking a research and marketing
plan to take Redefine Life and my other
business, Wellness Masterkeys, a mental
health and wellness program, to the next
level.

“Attending the two-day business planning
workshop highlighted a weakness in my
business: marketing. I was obtaining
“It’s a win-win because the students
referrals easily but web design, social
can earn credit for working with a real
media, understanding whom to target and
business, solving real problems and
how to build a reputation that facilitated
not just learning
other practitioners
from a book, and I
coming to work
have gained from
from the centre was
Expressions of interest are
working with them
a problem,” said
and getting more
currently
being
sought
Natalie.
clarity in my business
for business development
“The program also
and receiving the
allowed me to
outcomes of their
workshops and group
identify gaps that
work.”
many business
training programs and
Being community
programs don’t
minded and looking
should be directed to
cover such as
for a networking
IP and setting
opportunity, Natalie
Kate
Harris
at
up systems and
has also joined her
processes.
business@knox.vic.gov.au.
local Rotary club,
“I have attended
which has a big focus
many of the
on youth programs.
programs hosted by Knox City Council
“Rotary makes a difference every day and
now and they have all been mindblowingly
I appreciate and value the quiet-achieving
helpful and I’ve followed them to the
aspect of their approach to fund raising
letter.”
and community support.”
Included in the workshops are a mentor
www.redefinelife.com.au
session with the facilitator Michael Burke,

Business
community
helps on
Tree Day
Knox City Council has once
again hosted a successful
Corporate National Tree Day
planting event.
Held in July, more than 1,000 grasses,
shrubs and trees were planted at Ferny
Creek Reserve in Upper Ferntree Gully,
contributing to the habitat and food
sources for local wildlife.
Businesses had the opportunity to network
throughout the event that culminated
with a BBQ in the sunshine. Council thanks
the following 12 businesses and Scoresby
Secondary College for their participation.
• Alfa Embroidery
• austbrokers Countrywide
• Cummins South Pacific
• Department of Environment, Land, Water
& Planning (DELWP)
• Greenscape Tree Consulting
• Itomic
• Knox Rotary
• Nintendo
• Seasol
• SodaStream Australia
• Thermo Fisher Scientific
• Think Advantage
To find out more about corporate
environmental activities, or to register your
interest for the 2018 Corporate Tree Planting
Day, contact business@knox.vic.gov.au.
issue 60 November 2017 | knox business life

5

business life

Sponsorship
Win-Win
When Storage King Knoxfield
opened in July 2016, one of the
company's aims was to engage
with the local community.
Sarah Fewell, Storage King’s Manager, said
it was during one of the many Economic
Development events at Knox Council she
had attended where she learnt of the
various sponsorship opportunities in the
local area.
“A short while later, and as a result of our
mention in the Welcome to Knox section
in Knox Business Life, we were approached
by the Vice President of Fairpark Football
Club," Sarah said.

PFD’s new $50M facility in Henderson Road, Knoxfield.

PFD Food Services invests
$50m in new facility
After site preparations
commenced 18 months ago, PFD
Food Services started moving
its operations from its original
Rushdale Street facility to its
new Henderson Road, Knoxfield
location in early November.
PFD delivers fresh seafood, meat, frozen
products, dry goods, paper products and
cleaning solutions to any business, but
primarily those in the hospitality industry.
The new 24,000 sqm building with
14-metre-high ceilings and multitemperature environments will house
an 8,500 sqm freezer and 5,500 sqm
refrigerated cold store.
Matthew Lonsdale, PFD Site Manager, said
the new warehouse and office will be home
to almost 200 employees when the move is
fully completed by late January 2018.

Sarah Fewell shows off the sponsorship
signage at a Fairpark Football Club
match earlier this year.
“The ground's proximity to Storage King
Knoxfield makes it an ideal local club to
help foster a strong relationship within
the local community. We are proud to
now be a major sponsor of Fairpark
Football Club.
"We are very pleased with the
arrangement and Fairpark has welcomed
us with open arms. The sense of
community at the club is great to see and
Storage King Knoxfield is proud to be
associated with such a positive group of
people."

www.storageking.com.au/knoxfield
6
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“Developing the site has been a long time
in planning as we have had our corporate
office across the road for six years so the
new warehouse location was always going
to happen, it was just a question of when.

“The total size of the land is 50,000 sqm
and allows for future growth and ample
truck parking for PFD’s fleet of companyowned vehicles.
“Our business is reliant on our PFD truck
fleet, which currently comprises more
than 750 purpose-built multi-temperature
vehicles that deliver products to more
than 55,000 businesses across Australia.
“Our new truck parking area comprises
a concrete hard stand that is twice the
size of the MCG oval allowing onsite truck
marshalling designed to eliminate street
queuing.”
The new site has been designed to set the
standard for environmental sustainability
as it incorporates a 1.5 million litre
rainwater harvesting system for the
site’s irrigation, truck washing and toilet
flushing. The building is also fitted with
the latest energy efficient LED lighting
technology and high-performance
window glazing.
PFD Foods has 2,800 employees across a
network of 70 branches across Australia.

www.pfdfoods.com.au

Land for
business in
Knox

Nic, Michelle, Gabriella, Becky and Kim at the
2017 Knox Women on the Go Forum & Expo.

Women on the Go Forum
another full house
The 2017 Women on the Go
Forum and Expo on 25 August
did not disappoint the packed
room at Knox City Council’s
municipal offices.
A varied mix of exhibitors bordered
the room offering everything from
photography and women’s fitness to
a youth services charity and end of life
consultant.
Emcee for the Forum, Acting Manager City
Futures, Nic Hunter, introduced Mayor Cr
Darren Pearce and CEO Tony Doyle before

we heard from Gabriella Butler, Senior
Manager Community Relationships, at
Bendigo Bank, the event’s key sponsor for
the past 10 years, and Kim Stewart from
Knox Leader.
The highlights of the Forum were hearing
the real-life and heartfelt stories from
Michelle Drinnan who runs the Face Paint
Shop, Hire a Santa and Book a Bunny,
and Becky Buada who is a Director of the
recently opened café, The Hatter and The
Hare in Bayswater.
Michelle spoke about the highs and lows
of starting her business Hire a Santa and
how she coped with the unexpected
outcomes that were thrust upon her
and how they have helped her and her
businesses become more resilient.
Becky emphasised the importance of
setting the right tone and voice on social
media well before opening the café and
continually engaging with followers.
With 2,000 likes on Facebook two months
before it even opened (it now has 8,000)
Becky provided some good advice.

Top Takeaway from Becky
The mini-expo provides a free
opportunity for businesses to showcase
their products and services to business
women in Knox.

When starting a business, keep people
(who are all potential customers) in the
loop on developments. For example,
progress on the plans, building, fit-out,
crockery selected, menus, etc. This way,
they become part of the story and journey.

Knox City Council has been
working with economic
consultants in researching
and assessing whether Knox
will have sufficient business
land supply to meet expected
demand to 2036.
Population growth, demographic change,
industry and employment shifts will
drive future demand for business growth
and change along with local goods and
services.

Fifteen thousand new jobs in Knox are
expected to be created by 2036.
The top five industry sectors with the
greatest expected job growth are:
professional, scientific and technical services;
health care and social assistance; retail trade;
construction; and education and training.
It is expected that business and employment
growth will drive demand for an additional
108 hectares of land, particularly for offices,
industrial, retail, and health and education
floorspace. This is a level above existing
vacant business land supply.
This means it will be critical to protect the
city's business land, use it more efficiently
and find new development opportunities.
Council’s City Futures team is working
through the research to examine ways
to support business in Knox. For further
information, contact Council's City
Futures team on 9298 8000 or
knoxcc@knox.vic.gov.au.

issue 60 November 2017 | knox business life

7

business life
So why would Ben open another gym
around the corner?
“Pinnacle Health Club Caribbean Park is our
second combined Health and Wellness club,
the first one being in Upwey,” said Ben.
“Our new site includes a dedicated
wellness space offering pilates, meditation
and a range of yoga styles, as well as all
the services gym members are used to.
These sessions can be accessed by both
membership and casual passes.

Ben (second from right) and some of the
Pinnacle Health Club team outside the
new gym.

Pinnacle
Health Club
Little more than one kilometre
from its first health centre that
was established 10 years ago,
Pinnacle Health Club is about
to open its fourth centre at
Caribbean Park.
Back in 2007, Ben Stallworthy was a
postman in Knox and looking for the right
opportunity to run his own business. He
noticed a rundown gym for sale on Stud
Road near Ferntree Gully Road and despite
friends and family warning him of the risk,
he bought the business.

“But the main reason is because people
working in corporate offices tend to let
their health and wellness take a back step
in their busy lives. We wanted a location
where we could provide office-based
employees with an opportunity to embrace
authentic work/life balance opportunities
within a stone’s throw of their work.
“It will be a boutique-style studio
where busy business people can come
to rejuvenate their energy, health, and
wellbeing. Our qualified instructors offer
reformer pilates, hot pilates and hot
yoga, as well as a range of other yoga
styles and meditation.
“As well as being a sanctuary for people
who don't think of themselves as typical
'gym-goers', we expect many members
will complement their weekly fitness
routines with a wellness class or two.”
Pinnacle employs more than 50
people and has four locations in
Melbourne’s east.

www.pinnaclehealthclub.com.au

Together Medical
Family Practice
Dr Dib from the new
medical practice in
Knoxfield.

Knoxfield has a new medical practice that is located
on the first floor at 1571 Ferntree Gully Road (Corner
of Otway Street, above the Knoxfield Pharmacy).

Head of the
practice is Dr
Wajib Dib who
believes in a broad approach to personal
health and optimising the well-being of
patients of all ages.
Born and educated in Melbourne, Dr Dib
has accumulated a broad depth of medical
experience training initially in emergency
medicine for several years at Monash and
Geelong Hospitals before commencing his
training in general practice.
Dr Dib has cultivated interests in paediatric
8
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medicine, dermatology, men’s health,
mental health and musculoskeletal
disease.
As the clinic grows, Together Medical
Family Practice will be offering a wide
range of medical services for families and
businesses in the surrounding areas.

Jessica and some of the team from
Pink Boots Hire.

Pink Boots
Hire
Jessica Gilchrist and her family
launched Pink Boots Hire in
July 2017, a new business
that provides scissors lifts, all
terrains, cherry pickers and
knuckle booms.
Over the past 12-18 months of her
entrepreneurial journey, Jess has
overcome cancer, major surgery,
chemotherapy, radiotherapy, lack of
experience and much more.
Located in Bayswater North, Jess is using
Pink Boots Hire as a vehicle to give back to
those who helped her and also empower
women in trade related industries where
so few women work.
From every hire, $10 goes directly to
the Olivia Newton John Cancer Wellness
& Research Centre and in just three
months the total donated has been an
extraordinary $17,581.
The entire team wears pink steel cap boots
as part of the uniform with $10 from every
pair of boots sold going directly towards
people across Australia who are affected
by breast cancer.
Jessica took on the challenge of running
the business after being approached by
her father in December 2016 to rebrand,
expand and develop an existing access
hire business.

Additional services include chronic
disease management, geriatric medicine,
immunisations and travel medicine, and
pre-employment health assessments.

“When my dad asked me to join an
industry I knew nothing about, I thought
of a quote I once read from Richard
Branson, ‘If someone offers you an
amazing opportunity and you’re not sure
you can do it, say yes – then learn how to
do it later’,” said Jessica.

www.togethermedical.com.au

www.pinkbootshire.com.au

Welcome to Knox...
The Note
Group
Waterman
Waterman Business Centres’
largest business hub at
almost 7,500 sqm is nearing
completion at Caribbean Park.
Set to open in December, the centre
will provide businesses ranging from
entrepreneurs to large enterprises with
the opportunity to access modern, flexible
and affordable private offices ranging from
six to 400 square metres as well as large
co-working spaces and meeting room hire.

“More space and room to
grow” is the primary reason
for welcoming The Note
Group to Rowville.
After 24 years in Mitcham, moving in
August to larger premises in Rowville
allowed The Note Group to consolidate two
warehouses into one, providing greater
efficiencies in running the business.
The company manufactures and imports a
comprehensive range of products for the
office and education markets.
“Rowville is a vibrant and growing area,”
said Co-owner Paul Hamilton, “so it’s
perfect for our developing business.

The premium facilities include an indoor
basketball court, on-site gym and 125-seat
training room.

“Our growth strategy is to build the
majority of our centres in the rapidly
growing outer suburbs, which increases
accessibility and convenience for our
tenants. Our plan is to build 30 centres
around Melbourne by 2025.”
Waterman centres enable users to work
in collaborative environments with a
strong support network, access business
events and resources, and give them the
best opportunity for business growth
and success.

www.waterman.com.au

Matthews
Matthews Australasia is on the
move! Business growth has
necessitated the Australian
company moving to larger
premises, which are currently
being built at Caribbean Park.

Waterman Caribbean Park is a four-storey
building and although each floor has a
different feel and function, the building
has been cohesively designed as a whole.
The top floor is dedicated to co-working
hot desks, a rooftop garden and café with
stunning views of the Dandenongs.

“Caribbean Park was chosen as it is pegged
to be the largest business park in Australia
so we couldn’t think of a better place to
have Australia’s largest co-working centre
and business hub than within its confines,”
said founder Neville Waterman.

Ben Spooner from Caribbean Park with
Matt Nichol, Lester Nichol and Ben
Nichol from Matthews at the turning of
the sod ceremony in July 2017.

Owners of The Note Group, Paul and
Mark Hamilton, who have just moved
the family business to Rowville.
“It’s also an affordable location and
provides accessibility to major freeways
and where staff live.
The Note Group has 10 staff and supplies
in bulk to resellers around Australia
who cater for the needs of business,
newsagents and schools. Products include
office pads, exercise books, scrap books,
notebooks, filing products and kitchen and
canteen supplies.

Matthews has been headquartered for
more than 40 years in the south-eastern
suburbs and from early next year will be
occupying a brand new 2,000 sqm factory/
warehouse and 1,500 sqm two-storey
office area in Lakeview Drive.
The new facility will boast its own unique
style with tinted glazing and attractive
external finishes.
Matthews is a leader in providing
intelligent product identification,
inspection and software traceability
solutions for manufacturers, which deliver
efficiency, accuracy and cost-effective
processes in their supply chain.

Paul attributes the company’s business
growth to working closely with customers
to add value to each supply partnership
and developing long term relationships.

Caribbean Park was chosen for many
reasons including the natural parkland
setting and walking trails, child care
and gym facilities within the business
park and because 60 per cent of staff
are based in Knox, the majority won’t be
inconvenienced.

“In an industry that has various larger
suppliers, being a family, Australian owned
and operated business, we believe our
advantage is in helping our customers
deliver exciting and desirable products to
the end users — their customers.”

The new building has been designed with
future expansion in mind as Matthews
plans to grow its product offering
to current customers as well as new
businesses with new and exciting software
and hardware technology developments.

www.thenotegroup.com.au

www.matthews.com.au
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Two Bayswater finalists
in WorkSafe Awards
Peter Chaffey receives the award from
Mark Holdsworth, Chair of EDA.

Excellence
Award for
Peter Chaffey
Peter Chaffey has received
the EDA Award for Excellence
- Agent of Change - for his
pioneering work in developing
and delivering a host of projects
that have driven innovation and
change over the past 35 years.
Economic Development Australia (EDA) is
a specialist national body, open to anyone
with a professional interest or involvement
in economic development.
Peter recently moved from Coordinator
Economic Development at Knox Council
into a new role as Partnerships and
Investment Advisor. Peter is using his
extensive knowledge and skills to provide
strategic economic analysis and advice to
advance city investment.
As a pioneer, Peter started the first local
government Economic Development Unit
in Australia. His foresight and passion has
driven economic development officers,
government and business to share ideas
and consult on best practice initiatives.
Significant achievements include
coordinating the establishment of the
South East Melbourne Innovation Precinct
(SEMIP) initiative as well as supporting
the establishment of the Knox Innovation
Opportunity and Sustainability Centre
(KIOSC) Trade Training Centre.
Peter has also been a driving force in
facilitating the collaboration of Knox,
Maroondah and Yarra Ranges Councils
and Melbourne East RDA around the
Bayswater Business Precinct project to
facilitate investment and renewal within
the industrial precinct to ensure future
business growth and employment, and
was the inaugural Chair of Melbourne East
Regional Development Australia.
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Two Knox businesses were
finalists in the 2017 WorkSafe
Victoria Awards: Viewscape and
Branach.
Open to Victorians in any industry, the
awards have nine categories and celebrate
everything from individual achievements
to business solutions and inventions.
Viewscape in Bayswater is one of
Australia's leading custom-made
blind manufacturers and a respected,
independent, privately owned business.
Also in Bayswater, Branach is a multiaward-winning designer, manufacturer
and exporter of ladders, which have
become a benchmark for safety around
the world.
Brendan Hogan, General Manager of
Viewscape, said it was rewarding to
be recognised by WorkSafe Victoria in
the category, Best Solution to a Manual
Handling Issue.
“Our eight-person health and safety
committee put their heads together to find
a solution to moving heavy rolls of fabric,
which was previously done by workers
picking them up and putting them into
trays and bays by themselves.
“So we developed a trolley and cradle
solution, which will prevent soft tissue
injuries and make our lives safer. It’s also
more efficient so it’s a better way all round.”

Branach’s new
ladder system with
harness, harness
tether and Terrain
Master stabiliser
(wall tie not shown)
The new ladder system provides the user
with a small compact ladder that can
be extended to 7.6 metres high with the
insertion of modular sections. It has a
levelling and stabilising system called the
Terrain Master and provides two options of
fall control.
Mike Walsh, a Branach Founder and
Director, said, “Inspiration for the
system came to fruition when Downer
Communications asked us to find a safer
way for their technicians to work at
heights.”
“Our design team had already been
working on a stabilising system so we
applied futuristic thinking but for today’s
applications. The journey has taken us
three years and we are looking forward to
starting production in the new year.”
The statistics from falls from heights
are seriously alarming with the trauma
impacting not only the height worker and
their family but everyone associated with
them.

Viewscape’s trolley and cradle solution
to lifting large rolls of fabric.
A finalist in the OHS Invention/
Achievement of the Year category, Branach
invented a Modular Ladder System with
Fall Control.
Branach leads the industry in designing
and manufacturing innovative height
safety solutions with its latest invention
set to go into production in its Bayswater
factory in early 2018.

“Branach has a longstanding commitment
to safety and a proud history of designing
innovative equipment to prevent falls
and injury while working at heights. We
are thrilled to be a finalist in the Worksafe
Awards, which are highly regarded within
the industry,” Mike added.
For more information and support visit
www.worksafe.com.au.

www.viewscape.com.au
www.branach.com.au

Awards
Solar 4 RVs
makes award
shortlist

Ian Juster, a Kia Regional General
Manager, Cameron Doidge, Managing
Director CD Motor Group with his
certificate, and Ramesh Karuppiahsamy,
a Kia Senior Area Sales Manager.

Triple crown
for Kia
dealership
Ferntree Gully Kia has been
awarded Australia's Number
One KIA Dealer three years in a
row: 2014, 2015 and 2016.
Dealer Principal, Cameron Doidge,
purchased the business in 2012 and also
owns Ferntree Gully Hyundai, Doncaster
Holden and Doncaster Hyundai.
Cameron has also been awarded a Top
30 Global Kia Dealer in 2014 and 2015
receiving the elusive Platinum Prestige
label, the highest achievable best practice
award from Kia’s head office in Korea
recognising excellence in dealer best
practice process, business performance
and high customer satisfaction scores.
Across all four dealerships, Cameron
has more than 140 employees with
approximately 20 at Ferntree Gully Kia.
The Australian Kia Dealer of the Year/
Presidents Award program recognises
Kia business excellence in the categories
of vehicle sales, parts sales, customer
satisfaction, staff training, brand
representation and dealership processes.
“We are so proud to be recognised for all
the hard work we put in every day to make
our customers happy. We strive to deliver
excellence in customer service from sales,
service, parts right through to finance and
aftermarket,” said Cameron.

www.ferntreegullykia.com.au

The My Business Awards is
the longest-standing business
awards program in Australia and
identifies and acknowledges
the achievements of Australia’s
best business operators.
Winners of these prestigious awards
represent the best of the best and in the
category of Retail Business of the Year is a
finalist from Rowville: Solar 4 RVs.
Winners will be announced in November
in Sydney with owners Trish and Phil
Chapallaz attending the gala event at
The Westin.
Trish believes there are three reasons why
they made the shortlist:

Phil and Trish Chapallaz in their Kelletts
Road showroom.
1. We are unique because no other company
in Australia specialises exclusively in
sustainable off-grid power solutions
for mobile applications (eg caravans,
motorhomes, boats, yachts, trucks and
mobile equipment).
2. We stock the largest range of flexible
solar panels in Australia that are the best
quality and the latest technology.
3. We provide honest, accurate, professional
advice with our engineering expertise,
research and testing data allowing us to
provide advice on products, installation
methods and system design.

www.solar4rvs.com.au

MDLC a
Learn Local
Legend
Victorians who have made a
significant impact on the lives
of others through community
education have been
recognised at the 2017 Victorian
Learn Local Awards.
The awards recognise the inspirational
efforts of learners, practitioners and
training providers in the Learn Local
education and training network, which
comprises 300 organisations.
MDLC (Mountain District Learning Centre)
located in Ferntree Gully was awarded a
Learn Local Legend status at the awards.
Manager of MDLC, Janet Claringbold, said
the Centre takes pride in supporting the
community by providing a second chance
to improve education and skills.
“Through both accredited and preaccredited training, MDLC can design skill
development programs around the needs
of learners to give them the most relevant
skills to suit their circumstances and create
new opportunities in work and life.

The MDLC in Ferntree Gully has
achieved Learn Local Legend status
“It’s never too late to learn,” Janet added.
As an RTO and secondary education
provider, MDLC offers alternative
secondary education to young people who
have disengaged from the mainstream
school system or who have had an
interrupted education and are looking to
re-connect with education to successfully
complete a secondary qualification.
In addition, MDLC offers a comprehensive
and flexible adult literacy program that
includes reading, writing, numeracy
and digital literacy. It also runs English
language classes for migrants, held at
Boronia Library.
A finalist at the Learn Local Awards
was Leanne Fitzgerald from Coonara
Community House in Upper Ferntree Gully
in the Outstanding Practitioner category.

www.mdlc.com.au
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Milestone celebrations

40-year celebration for Westfield Knox
On Friday, 9 November
Westfield Knox celebrated its
40th anniversary.
The centre opened in 1977 with 88 stores
and had 34,000 sqm of GLA (gross lettable
area). Since then, Knox has had two major
redevelopments (1990 and 2003) and
today the centre has over 350 stores and
stands at 141,300 sqm GLA.

Target in the early days.
Westfield Knox is the seventh largest
shopping centre in Australia and is a
shopping, entertainment and lifestyle
destination for the whole community.
The centre will be celebrating its 40th with
a special birthday party for customers
to enjoy on Sunday, 19 November from
1-7pm. The party will include a familyfriendly outdoor concert with live music
from the likes of Radio Circus, Scat and
DJ Brittany as well as an array of birthday
treats and eats.

The market today.

Royal Donuts is part of the family
for the Knox community with many
customers holding childhood
memories of getting a donut treat and
milkshake with their own parents.

An additional celebration will be
recognition of a long-standing business
that has been at the heart of the centre for
37 years.

The team has been getting up at 3am
for the past 37 years to make the fresh
donuts and sweet treats for Westfield
Knox customers.

Royal Donuts is a second-generation
family business that was opened by Con
Scopas in 1979 with his wife Raula. Their
son, John, now works alongside them
running the much-loved eatery.

www.westfield.com.au/knox

Knox City Council Economic Development

Contact

Publication

• provides a first point of contact for businesses

Knox Civic Centre
511 Burwood Hwy
Wantirna South 3152

Knox Business Life is published two times a year. Suggestions
and contributions are welcome and should be forwarded to
Knox Council’s Economic Development unit.

• provides information and advice
• promotes the City’s features to attract new investment
• helps businesses become internationally competitive
• promotes www.knoxbiz.com.au
• works with business, government and regional
organisations

Ph 9298 8000
Fax 9800 3096
www.knoxbiz.com.au

• assists with site selection

www.knox.vic.gov.au

• facilitates training for businesses

knoxbiz@knox.vic.gov.au

Knox Business Life is published by the Knox Council Economic
Development unit.
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